Additional training for
existing clients.
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Training Workshop includes:

« A1 hour online workshop with an Onboarding
Specialist to cover the agreed module. Such as
Open Orders, Data Import/Export, Rules
Engine, Listing Creation or Management.

« Post-workshop follow-up: share workshop

recording and any relevant content or resource
material.

Cost:

« £150/$200 + VAT per hour
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Enablement Service includes:

» An Onboarding Specialist will complete
specific tasks on your behalf. Such as
Inventory creation or update, Data Import,
creating rules in Rules Engine or templates in
Template Designer.

» The Onboarding Team will assess the number

of hours required to complete the service prior
agreement and provide a scope for sign-off.

Cost:

- Starting from £125/$165 + VAT per hour

Onboarding Training for existing clients
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Custom Onboarding includes:

« Scoping call and project review.

» Series of 1 hour workshops with an
Onboarding Specialist to cover the agreed
modules.

» 30 minute follow-up per module to assist with
open queries as well as sharing workshop

recordings and any relevant content or
resource material.

Cost:

« Scope dependent



